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Widespread use of RMIS 

for claims, exposure tracking, 

and incident reporting.

Growing demand 

for insurance renewal 

management, policy 

management, compliance 

management and regulatory 
reporting features.

As well as solutions that 

historically were more siloed 

such as EH&S and GRC.

~40% organizations have 

implemented a new system in 

the past 4 years
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What do you use the system for?

RMIS Trends
Increasing RMIS Adoption Across Industries
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Growing demand for 

configurable RMIS platforms 

tailored to specific business 

needs

Organizations seeking 

seamless integration with 

TPAs, insurers, and internal 

systems

RMIS platforms evolving into 

centralized data hubs for risk-

related insights

Increased emphasis on API 

connectivity and data 

automation

2025 RMIS REPORT
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What functionality or features would be most 
valuable to you when considering risk technology 

solutions?

RMIS Trends
Shift Towards Strategic Risk Management
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Adoption of AI-driven 

analytics for claims prediction 

and fraud detection

Increased use of automation 

to streamline workflows (e.g., 

claims intake, compliance 

reporting)

Transition from reactive to 

proactive risk management 

through predictive modeling
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How has your current risk technology impacted your 
risk management outcomes?

RMIS Trends
AI and Automation Driving Efficiency
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Data quality and integration 

issues limiting effectiveness

Budget constraints slowing 
down RMIS upgrades and AI 

adoption

User feedback highlights 

challenges in system 
flexibility and ease of use

User adoption hurdles due to 

complexity and lack of 

training

2025 RMIS REPORT
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What are the most significant barriers to adopting 
new risk management technology?

RMIS Trends
Challenges and Barriers to Adoption
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High demand for ad-hoc 

reporting and dynamic 

dashboards

RMIS evolving from data 

storage tools to decision-

making platforms

Benchmarking and industry 
comparisons becoming critical 

RMIS features
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Which areas of your risk management process, 
currently unsupported by risk technology, would 

benefit the most from technology?

RMIS Trends
Opportunities for Growth and Innovation
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Key Areas of Focus for Vendors

2025 RMIS REPORT

• User Experience & Configurability

• Reporting, Dashboards & Analytics

• Data Management & Integration

• Workflow Automation

• Compliance & Regulatory Support

• Risk & Safety Enhancements

• Policy & Exposure Management

AI Focus

• Claims Management & Automation

• Predictive Analytics & Risk Modeling

• Data Management & Enrichment

• Natural Language Processing (NLP)

• Decision Support & User Enablement

• Customer Experience & Personalization

• Fraud Detection
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Recommendations

2025 RMIS REPORT

Enhance Data Integration and Management: Invest in platforms that support 

centralized data management and integration. 

Leverage AI and Automation: Utilize robotic process automation (RPA) and AI-

driven tools to automate routine processes and provide predictive insights that 

support proactive risk management.

Improve User Experience and Training: Select intuitive platforms and develop 
training programs that enhance user adoption and system effectiveness.

Expand Analytical Capabilities: Implement systems with robust ad-hoc 

reporting, real-time dashboards, and advanced analytic capabilities.

Align Technology with Strategic Goals: Focus on scalable, cloud-based 

solutions that align with organizational strategies.
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Riskonnect Empowers Organizations with the ability to 

anticipate, manage, and respond in real-time to 

strategic and operational risks across the extended 

enterprise.

✓SMARTEST RISK INSIGHTS

✓DECADES OF PRACTITIONER EXPERIENCE

✓DEDICATION TO YOUR SUCCESS

✓GLOBAL PRESENCE

Riskonnect is the only provider to take an enterprise 

approach by centralizing risk and compliance and 

facilitating collaboration to address uncertainty and 

achieve corporate objectives.
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INDUSTRY LEADER
Riskonnect is the ONLY vendor covered & ranked in the 

Leadership and Visionary Quadrants of the most respected 

industry analysts across integrated risk management.

1,500+
risk professionals

2,700+
customers



13

Book a meeting

Visit us at booth #1225

Scan to book a meeting

Book a time with Redhand 

Advisors at RIMS.
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