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riskonnect.

Riskonnect Empowers Organizations with the ability to
anticipate, manage, and respond in real-time to Compliance
strategic and operational risks across the extended
enterprise.
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v GLOBAL PRESENCE

Riskonnect is the only provider to take an enterprise Teshnoloary
approach by centralizing risk and compliance and :
facilitating collaboration to address uncertainty and

achieve corporate objectives.
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2,400+ INDUSTRY LEADER,100+

customersRiskonnect is the ONLY vendor covered & rank&gpnofiegsionals
Leadership and Visionary Quadrants of the most respected
industry ‘lysts across integrated risk management.




Intelligent Claims Processing

INCIDENT

[ ]
* E-mail in FNOL
« Talk to text Intake
reporting
« Auto conversion of
Incident to Claim

konnect

» Auto Coding

+ Addition of missing data

+ Scope and accessibility of

knowledge bases

CLAIM
REPORTING

02

STEP

Next Action Suggestions
Automated Checklist

Full Workflow Automation
Automation v. Human Workflow
Tracking
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Texting Support
Auto assignment of claims
Severity Prediction
Litigation Prediction
Reserve and Duration Prediction
Next Action Suggestions

Automated Payments
Fraud Detection

Enhanced visualisation
* What-if Analysis

Loss Forecasting
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Benefits of Al in Claims

Lower claims Decrease litigation
costs expenses

Improve adjuster
productivity

Automatic claims
assignment

Accurate case
reserving

Decrease
claims duration




Obstacles

What Challenges or Barriers Have You Faced in Adopting Al With Your Organization?

Security and Privacy Concerns I 4 %
Understanding Al Capabilities and Limitations I 357%
Integration with Existing Systems I 87
Technical Expertise I 25
Ethical and Bias Concerns IS 247

Regulatory and Compliance Issues N 4%

Cost and Budget Constraints I /40

Data Quality and Availability NI 739

Other N 3%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
m Al Challenges

Source: Redhand Advisors: RMIS Report 2024




What's Next for Al in Claims

Are You Using Generative Al Tools at Work?

Regularly use for work,
10%

Have tried at least
once, 19%

No exposure, 54%

I'm not but my
organization is, 17%

Source: Redhand Advisors: RMIS Report 2024




Key Takeaways

* Intelligent claims is more than just Al

« Good data quality is priceless

* Having the right resources is essential

* Improving the claims process is journey
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Questions?




Contact Us

Email:

info@riskonnect.com

About Riskonnect

Riskonnect is the leading integrated risk management software solution
provider. Our technology empowers organizations with the ability to
anticipate, manage, and respond in real-time to strategic and operational
risks across the extended enterprise.

More than 2,000 customers across six continents use our unique risk-
correlation technology to gain previously unattainable insights that deliver
better business outcomes. Riskonnect has more than 800 risk
management experts in the Americas, Europe, and Asia.

To learn more, visit
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