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Webinar Outline

1. Introduction to large language models, generative Al, and
machine learning

Applications of Large Language Al in P&C Insurance
Enhancing Customer Experiences
Real-World Success Stories
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Future Trends and Opportunities
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2023 RMIS Report User Survey

How likely is your organization to adopt the following advance technologies
within the next 3 years?

Big Data Analytics
Artificial Intelligence (A.l.)
Machine Learning

Robotic Process Automation (RPA)

Intemet of Things (loT)
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Artificial Intelligence

Machine Learning

Deep Learning

Generative Al

1956

1997

2017

2021

Artificial Intelligence

The field of computer science that seeks to create
intelligent machines that can replicate or exceed
human intelligence

Machine Learning
Subset of Al that enables machines to learn from

existing data and improve upon that data to make
decisions or predictions

Deep Learning
A machine learning technique in which layers of neural
networks are used to process data and make decisions

Generative Al
Create new written, visual, and auditory content given
prompts or existing data



OpenAl
Sor =@ Microsoft

Ensure that artificial + Empower every person and
general intelligence (AGI) organization on the planet
benefits humanity to achieve more
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Call center analytics:

automatically generate
responses to customer inquiries

Generate personalized Ul
for your website

Azure OpenAl
Top Capabilities and Use Cases

@ Summarization

Call center analytics:
summary of customer
support conversation logs

Subject matter expert document:

summarization (e.g. Financial
reporting, analyst articles)

Social media trends
summarization

Code
generation

Convert natural language to SQL
(or vice versa) for telemetry data

Convert natural language to
query proprietary data models

Code documentation

Examples of multiple model use cases

End to end call center analytics: classification, sentiment, entity extraction, summarization and email generation

Semantic
03 search

Search reviews for a specific
product/service

Information discovery and
knowledge mining

Customer 360: hyper-personalisation using timely summarization of customer queries & trends, search, and content generation

Business process automation: search through structured & unstructured documentation, generate code to query data models, content generation



Insurance Solutions
Al Use Cases

1. Object(s) Identification
2. Sentiment Analysis
3. Predictive Analytics
» Native PowerPlatform
» 3rd Party Integration

4. Code Generation
» Application
» Virtual Agent

» Integration




WE CREATE SOLUTIONS
AND RELATIONSHIPS

¢ Chris, with 30+ years of experience in public agency
" ' claims and risk management, has operational
F{ '} accountability over the claims, corporate, IT and financial
| divisions of George Hills.
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Claims Administration Services
GEORGE H I LLS http://www.georgehills.com

Qur minds over your matters.

Third Party Property and Liability







Questions?
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